
 

 
March 2, 2026 
 

Attention Home Health and Personal Care Attendant (PCA) Providers:   
EVV Payor ID Changes effective 4/1 
 
What Is Changing 
Effective April 1, 2026, EVV submissions will no longer be routed through Optum for validation. 
As a result, providers must update the Payor ID used for EVV submissions. 
 
Required Action 
If you submit EVV through Sandata or an Alternate EVV (Alt EVV) provider, you must update your Payor 
ID as follows: 

 Current Payor ID: NVSIL 
 New Payor ID: 68069 

This update must be completed in your Sandata system or with your EVV vendor to ensure EVV files are 
submitted and processed correctly. 
 
Who Is Impacted 

 Home Health providers 
 Personal Care Attendant (PCA) providers 
 Any provider submitting EVV directly or through an EVV vendor 

 
Important Reminder 
Failure to update the Payor ID by April 1, 2026, may result in EVV submissions not being validated or 
accepted. 
 
Questions or Assistance 
If you have questions or need assistance with this update, please contact provider relations at 
NVSS_ProviderRelations@SilverSummitHealthPlan.com 
 
 
Thank you, 
 
SilverSummit Healthplan 
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