
 

 

Prior Authorization Vendor Matrix 
 
 
 

 

Turning Point 
Healthcare 
Solutions 

Specialties Website Authorization Contact Information  

Musculoskeletal https://www.myturningpoint-
healthcare.com/ 

Authorization required for, Including 
all associated partial, total, and 
revision surgeries: 
 
•Cardiac Nuclear Medicine 
•Duplex Scan Extracranial Arteries 
•Echocardiogram 
•Peripheral Diagnostic Testing 
•Cardiac Catheterization 
•Cardiac Contractility Modulation 
•Coronary Angioplasty/Stenting 
•Implantable Cardioverter Defibrillator 
•ICD Revision or Removal 
•Pacemaker 
•Pacemaker Revision or Removal 
•Peripheral Revascularization 
•Coronary Artery Bypass Grafting 
•Internal Cardiac Monitoring 
•Leadless Pacemaker 
•Left Atrial Appendage (LAA) Occluders 
•Non-Coronary Angioplasty/Stenting 
•Pulmonary Artery Pressure Monitoring 
•Valve Replacement 
• WCD - Wearable Cardiac Defibrillator 

TURNINGPOINT’S UTILIZATION 
MANAGEMENT & PRECERTIFICATION 
CONTACT INFORMATION: 
 
Web Portal Intake: 
http://www.myturningpoint-
healthcare.com 
Telephonic Intake: 775-624-3740 | 
855-909 

 
 
 
 
 
 
 



 

 

Prior Authorization Vendor Matrix 
 
 

Evolent 
(Oncology) 

Specialties Website Authorization Contact Information  

  
Medical Oncology 
Hematology 
Urology  
Surgical Oncology  
Neurological 
Oncology 
Gynecologic 
Oncology  
Radiation 
Oncology 

https://my.newcenturyhealth.com/ 

 Authorization required for: 
 
Cancer = C00 – D09, D37-D44, E34.0 
 
Hematology Diagnosis = D45-D49, D59.10-
D59.19, D61.81, D61.82, D63.0, D63.8, 
D64.2-D64.3, D64.81, D64.89, D64.9, 
D68.59, D69.3, D69.41, D69.59, D69.6, 
D69.8, D69.9, D70.1-D70.9, D72.8, D72.9, 
D73.81, D73.9, D75.1, D75.81, D75.82 
 
N&V = R11  

Evolent's precertification contact 
information:  
 
Log into NCH’s provider web 
portal: 
https://my.newcenturyhealth.com 
Contact NCH’s Utilization 
Management Intake Department at 1-
888-999-7713, 
•Medical Oncology - Option 2 
•Radiation Oncology – Option 3 
        Monday–Friday (5 a.m.-5 p.m. 
PST) 

Evolent 
(Imaging) 

Specialties Website Authorization Contact Information  

• High-Tech 
Imaging 
• Cardiac 
Solutions 

https://www1.radmd.com/sign-in 

Prior authorization is required for the 
following outpatient radiology 
procedures: 
• CT/CTA/CCTA 
• MRI/MRA 
• PET Scan 
 
Prior authorization will be required for the 
following cardiac procedures: 
• Myocardial Perfusion Imaging (MPI) 
• MUGA Scan 
• Echocardiography 
• Stress Echocardiography 

For assistance, please contact 
RadMDSupport@Evolent.com or call 
1-800-327-0641. 
 
RadMD is available 24/7, except 
when 
maintenance is performed every third 
Thu 

 
Where can I find more details? 
• For more information, please see the Provider Medicaid Billing Manual, Provider Medicare Billing Manual, and Provider Marketplace Billing Manual.  
 
Support 

Please view the Provider Claims Tools section of our website at https://www.silversummithealthplan.com/providers/resources/provider-claims-tools.html for additional tools and resources. 
You may also contact the Provider Network Support Specialist Team directly via Email at NVSS_ProviderRelations@silversummithealthplan.com, or contact Provider Services for assistance 
at 1-844-366-2880 

https://www.silversummithealthplan.com/providers/resources/provider-manuals.html
https://www.silversummithealthplan.com/providers/resources/provider-manuals.html
https://ambetter.silversummithealthplan.com/provider-resources/manuals-and-forms.html

