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Great News - healthplan

We're Enhancing
Your Provider Portal!

WE APPRECIATE ALL YOU DO FOR OUR MEMBERS. THAT'S WHY SILVERSUMMIT
HEALTHPLAN WANTS TO PUT MORE TOOLS AT YOUR FINGERTIPS AND MAKE IT EVEN
EASIER TO DO BUSINESS WITH US.

We’ve made several functionality updates to our secure provider portal that will be available soon.
These enhancements include:

/A Explanation of Payments Issues
Users may have issues with accessing EOP (Explanation of Payments) PDFs and information on consolidated checks may be . .
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- Updated Notifications

Welcome, Steven!

Get summaries of claims data at a glance and easy access to the options you use most.

Quick Actions

Do 2 quick eligibility check, find patient benefits information, create a new claim or recurring claim or an authorization.

Member ID or Last Name Member Date of Birth Select Action Type

+ Updated Look and Feel
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Claims Overview

Shows claims for the last 30 days from today's date.
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+ Dynamic Useful Links « Streamlined Authorizations
with Descriptions Authorization Overview /
Inpatient Authorizations Outpatient Authorizations

Useful Links

Reports Provider Analytics Patient Analytics

This repository contains reports that Used by PCP gr¢ This is 2 PHM tool that supports
are uploaded and maintained by the ds that

healthplan. ~ assistin providing better outcomes

Clinical Payment Policies

Care &Risk Gaps

are directed to Interpreta, Guidelines used to assist in
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administeri ider benefits

covip-19

Latest updates and news related to
the COVID-19 virus
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