
 

January 30, 2023 
 
Dear Providers, 

 

SilverSummit Health Plan would like to remind providers that our easy-to-use provider portal is our 
preferred method of receiving your requests for claims reconsiderations.  
 
If you have not created an account, you can do so at www.silversummithealthplan.com/login.html.  The 
portal is a very convenient and accessible tool that you can use to check eligibility, submit authorizations 
and check status, submit and view claims as well as generate reports.   
 
The “Reconsider Claim” button only displays on a finalized claim (i.e. paid, denied or partially denied.)  It 
can only be used for reconsiderations and not for appeals.  To submit an appeal, please refer to the 
billing manual. 
 
We are attaching a claims reconsideration guide to walk you through the provider portal reconsideration 
process. 
 
As always, please reach out if you have any questions or clarifications. 
 
 
Thank you, 
 
SilverSummit Healthplan 
 
 

 
 

Reminder: Claims Reconsideration Preferred Submission Method 

http://www.silversummithealthplan.com/login.html


 

CLAIMS RECONSIDERATION GUIDE 

To Reconsider Claim 
Use reconsider claim to provide documentation in support of a paid or denied claim. Providers are not 

to use this tool for Appeals. 

1. Click Reconsider Claim. The Reconsider Claim pop-up window displays. 

 Note: The Reconsider Claim button will be visible unless a web-initiated reconsideration is 

already in progress. 

 

2. From the Reconsider Claim Type drop-down menu, select the type of reconsideration you want 

to submit. Note: Options vary by plan type. 
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SECURE PROVIDER PORTAL QUICK START GUIDE 

3. Add notes or upload documents as required.  

Note: The Reconsider Claims form is dynamic; depending on the type of reconsideration 

selected, notes and/or documents may be required. 

 

4. Click Submit to close the Reconsideration Claim form screen. 

5. Click Submit Reconsideration. Upon submission, a success banner displays. 

6. The Claims Tracker screen updates to reflect that a reconsideration is in progress.  

Note: The Reconsider Claim button is no longer available. Once processing begins, the 

reconsidered claim details appear on the tracker.   
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