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INTRODUCTION

The following materials will be used across marketing 
channels as part SilverSummit Healthplan’s redistribution 

communications. Those platforms include: 

Radio

TV

OOH

Digital banners

Website content

Paid social

Organic social

Paid search

SMS

Print ads

Coupon booklet inserts

Direct mail

Flyers

Posters

Brochures

Fact sheets

PLEASE NOTE:  ALL PHOTOGRAPHY IS  FPO
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ALTERNATE LANGUAGE

Caption:
Great news for Medicaid members. You can choose 
SilverSummit in January for quality Medicaid 
coverage.

Image HL:		  We’re on your side with…
Image HL 2:	 No referrals needed to see  
		  specialists
Image HL 3:	 Same day mental health  
		  appointments
Image HL 4:	 Stay covered with  
		  SilverSummit

CTA:		  Learn More
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*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.

FPOFPO
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*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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15

1. Click here to access your quick MCO change form
2. Complete the form
3. Mail to the address provided
4. <Can’t access the form online? Call [North 1-775-687-1900; South: 1-702-668-4200] to request a form be mailed to you.> 

Questions? Find more answers on our FAQ page. 

Remember, as a SilverSummit Healthplan member, you have access to these great benefits: 

No referrals needed 
to see an in-network 

specialist
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FPOFPO

*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.



NEVADA CREATIVE MATERIALS  |   BEFORE REDISTRIBUTION

17*May swap out benefit language with alternative benefit language listed at the end of this section.
©2021 SilverSummit Healthplan. All rights reserved.

SilverSummit HealthPlan: Text JOIN to receive texts about 
possible changes to your Medicaid plan. Reply ESP para 
Espanol, STOP to cancel. Msg & data rates apply

You could get moved to a new Medicaid plan in Jan by the state 
of NV. Learn how to stay with us at: <https://bit.ly/3C5iINh>. 
Reply STOP to cancel

Reminder: If you get switched off of SSHP in Jan, here’s how you 
can come back: <https://bit.ly/3C5iINh>. Reply STOP to cancel
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Option 1: 

Before I let you go, I have some important information to share 
with you about Medicaid in Nevada. Coming up in January, you 
could get switched off of SilverSummit HealthPlan by the state 
of Nevada. 

If that happens, we’ve got you covered. It’s easy to come back 
to SilverSummit. 

Check your mail to find out about your plan and how you can 
come back.  

If you have questions, we have a lot of answers on our website 
at <URLgoesHere>. 

Option 2: 

And don’t forget, starting January 1st, you could get switched 
off of SilverSummit HealthPlan by the state of Nevada. 

If that happens, we’ve got you covered. It’s easy to come back 
to SilverSummit. 

Check your mail to find out about your plan and how you can 
come back.  

If you have questions, we have a lot of answers on our website 
at  <URLgoesHere>.



NEVADA CREATIVE MATERIALS  |   BEFORE REDISTRIBUTION

19
©2021 SilverSummit Healthplan. All rights reserved.

WE’RE ON YOUR SIDE WITH NO REFERRALS NEEDED TO SEE AN IN-NETWORK    		
		                    SPECIALIST
WE’RE ON YOUR SIDE WITH SAME-DAY MENTAL HEALTH APPOINTMENTS
WE’RE ON YOUR SIDE WITH THE MY HEALTH PAYS REWARDS PROGRAM FOR  		
		    	       GOING TO YOUR DOCTOR AND DOING OTHER HEALTHY 
			         ACTIVITIES
WE’RE ON YOUR SIDE WITH RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS
WE’RE ON YOUR SIDE WITH LOCAL STAFF TO HELP YOU GET  HOUSING, FOOD ACCESS, 	
		                    TRANSPORTATION & IDs
WE’RE ON YOUR SIDE WITH TELEHEALTH SERVICES 
WE’RE ON YOUR SIDE WITH A LARGE NETWORK OF PROVIDERS 
WE’RE ON YOUR SIDE WITH  A LARGE NETWORK OF DOCTORS 
WE’RE ON YOUR SIDE WITH PRESCRIPTION COVERAGE
WE’RE ON YOUR SIDE WITH DENTAL, VISION, AND MENTAL HEALTH COVERAGE
WE’RE ON YOUR SIDE WITH OVER-THE-COUNTER SAVINGS
WE’RE ON YOUR SIDE WITH BOYS AND GIRLS CLUB ACCESS
WE’RE ON YOUR SIDE WITH YMCA MEMBERSHIPS
WE’RE ON YOUR SIDE WITH A LARGE NETWORK OF PEDIATRICIANS
WE’RE ON YOUR SIDE WITH SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW 		
		    	       MOMS
WE’RE ON YOUR SIDE WITH CRIBS AND PACIFIERS INCLUDED WITH THE START SMART 	
	  		        FOR YOUR BABY PROGRAM 
WE’RE ON YOUR SIDE WITH DOCTORS YOU KNOW AND TRUST
WE’RE ON YOUR SIDE WITH MEDICAID YOU CAN COUNT ON
WE’RE ON YOUR SIDE WITH DIABETES EDUCATION
WE’RE ON YOUR SIDE WITH IN-HOME URGENT CARE
WE’RE ON YOUR SIDE WITH AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE’RE ON YOUR SIDE WITH SUMMER PROGRAMS FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH SCHOOL SUPPLIES FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH ONLINE TUTORING FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH NO JUDGEMENT - JUST ACCESS TO CARE 
WE’RE ON YOUR SIDE WITH WHAT’S BEST FOR YOU AND YOUR BABY
WE’RE ON YOUR SIDE WITH NUTRITION PROGRAMS FOR YOUR FAMILY
WE’RE ON YOUR SIDE WITH SUPPORT FOR YOUR RECOVERY
WE’RE ON YOUR SIDE WITH SUPPORT FOR YOU AND YOUR BABY
WE’RE ON YOUR SIDE WITH PRENATAL DOULA SERVICES

ALTERNATE LANGUAGE:
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WE’RE ON YOUR SIDE WITH AFTER-SCHOOL HEALTHY ACTIVITIES
WE’RE ON YOUR SIDE WITH NEW BABY SUPPORT SERVICES
WE’RE ON YOUR SIDE WITH FAMILY SUPPORT SERVICES
WE’RE ON YOUR SIDE WITH 24/7 NURSE ADVICE LINE SERVICES  

ALTERNATE LANGUAGE:
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WE GET YOU NO REFERRALS NEEDED TO SEE AN IN-NETWORK SPECIALIST
WE GET YOU SAME-DAY MENTAL HEALTH APPOINTMENTS
WE GET YOU MY HEALTH PAYS REWARDS PROGRAM FOR GOING TO YOUR DOCTOR  		
  		   AND DOING OTHER HEALTHY ACTIVITIES
WE GET YOU RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS
WE GET YOU LOCAL STAFF TO HELP YOU GET HOUSING, FOOD ACCESS, 		   	
	              TRANSPORTATION & IDs
WE GET YOU TELEHEALTH SERVICES 
WE GET YOU A LARGE NETWORK OF PROVIDERS 
WE GET YOU A LARGE NETWORK OF DOCTORS 
WE GET YOU PRESCRIPTION COVERAGE
WE GET YOU DENTAL, VISION, AND MENTAL HEALTH COVERAGE
WE GET YOU OVER-THE-COUNTER SAVING
WE GET YOU BOYS AND GIRLS CLUB ACCESS
WE GET YOU YMCA MEMBERSHIPS
WE GET YOU A LARGE NETWORK OF PEDIATRICIANS
WE GET YOU SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW MOMS
WE GET YOU CRIBS AND PACIFIERS INCLUDED WITH THE START SMART FOR YOUR 	     	
	              BABY PROGRAM 
WE GET YOU DOCTORS YOU KNOW AND TRUST
WE GET YOU MEDICAID YOU CAN COUNT ON 
WE GET YOU DIABETES EDUCATION
WE GET YOU IN-HOME URGENT CARE
WE GET YOU AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE GET YOU SUMMER PROGRAMS FOR YOUR CHILDREN
WE GET YOU SCHOOL SUPPLIES FOR YOUR CHILDREN
WE GET YOU ONLINE TUTORING FOR YOUR CHILDREN
WE GET YOU NO JUDGEMENT - JUST ACCESS TO CARE 
WE GET YOU WHAT’S BEST FOR YOU AND YOUR BABY
WE GET YOU NUTRITION PROGRAMS FOR YOUR FAMILY 
WE GET YOU SUPPORT FOR YOUR RECOVERY
WE GET YOU SUPPORT FOR YOU AND YOUR BABY
WE GET YOU PRENATAL DOULA SERVICES
WE GET YOU AFTER-SCHOOL HEALTHY ACTIVITIES
WE GET YOU NEW BABY SUPPORT SERVICES
WE GET YOU FAMILY SUPPORT SERVICES
WE GET YOU 24/7 NURSE ADVICE LINE SERVICES

ALTERNATE LANGUAGE:
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WE GET YOU ACCESS TO HEALTHY KIDS ACTIVITIES
WE GET YOU CONNECTED WITH CELL PHONES
WE GET YOU ACCESS TO AFTER-SCHOOL ACTIVITIES
WE GET YOU CONNECTED TO RECOVERY
WE GET YOU CONNECTED TO PREGNANCY SUPPORT
WE GET YOU ACCESS TO PRENATAL DOULAS
WE GET YOU ACCESS TO 24/7 NURSE ADVICE LINE SERVICES
WE GET YOU COMMUNITY RESOURCE EXPERTS
WE GET YOU NO OUT OF POCKET MEDICAID BENEFITS
WE GET YOU FREE ACCESS TO COMMUNITY RESOURCES
WE GET YOU LOOKING OUT FOR YOUR EVERYDAY NEEDS
WE GET YOU FINALLY, A HEALTH PLAN WORKING FOR YOU
WE GET YOU FINDING SOLUTIONS FOR YOU
WE GET YOU LARGEST MEDICAID HEALTH PLAN IN UNITED STATES
WE GET YOU TREATING ALL OF YOU
WE GET YOU RESPECT, DIGNITY AND KINDNESS
WE GET YOU WE MAKE KEEP IT SIMPLE
WE GET YOU REMOVING BARRIERS FOR YOU
WE GET YOU BETTER HEALTH OUTCOMES
WE GET YOU FINALLY, BENEFITS YOU CAN USE
WE GET YOU MORE THAN JUST YOUR MEDICAL NEEDS
WE GET YOU CREATING PARTNERSHIPS IN THE COMMUNITY FOR YOUR EVERYDAY 		
   		   NEEDS
WE GET YOU URGENT CARE SERVICES TO WHERE YOU ARE
WE GET YOU WHY WAIT, HAVE URGENT CARE SERVICES COME TO YOU  

ALTERNATE LANGUAGE:

WE GET YOU ACCESS TO HEALTHY KIDS ACTIVITIES
WE GET YOU CONNECTED WITH CELL PHONES
WE GET YOU ACCESS TO AFTER-SCHOOL ACTIVITIES
WE GET YOU CONNECTED TO RECOVERY
WE GET YOU CONNECTED TO PREGNANCY SUPPORT
WE GET YOU ACCESS TO PRENATAL DOULAS
WE GET YOU ACCESS TO 24/7 NURSE ADVICE LINE SERVICES
WE GET YOU COMMUNITY RESOURCE EXPERTS
WE GET YOU NO OUT OF POCKET MEDICAID BENEFITS
WE GET YOU FREE ACCESS TO COMMUNITY RESOURCES
WE GET YOU LOOKING OUT FOR YOUR EVERYDAY NEEDS
WE GET YOU FINALLY, A HEALTH PLAN WORKING FOR YOU
WE GET YOU FINDING SOLUTIONS FOR YOU
WE GET YOU LARGEST MEDICAID HEALTH PLAN IN UNITED STATES
WE GET YOU TREATING ALL OF YOU
WE GET YOU RESPECT, DIGNITY AND KINDNESS
WE GET YOU WE MAKE KEEP IT SIMPLE
WE GET YOU REMOVING BARRIERS FOR YOU
WE GET YOU BETTER HEALTH OUTCOMES
WE GET YOU FINALLY, BENEFITS YOU CAN USE
WE GET YOU MORE THAN JUST YOUR MEDICAL NEEDS
WE GET YOU CREATING PARTNERSHIPS IN THE COMMUNITY FOR YOUR EVERYDAY 		
   		   NEEDS
WE GET YOU URGENT CARE SERVICES TO WHERE YOU ARE
WE GET YOU WHY WAIT, HAVE URGENT CARE SERVICES COME TO YOU  

ALTERNATE LANGUAGE:
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WE GET YOU ACCESS. NO REFERRALS NEEDED TO SEE AN IN-NETWORK SPECIALIST.
WE GET YOU ACCESS. SAME-DAY MENTAL HEALTH APPOINTMENTS.
WE GET YOU SAVINGS. MY HEALTH PAYS REWARDS PROGRAM FOR GOING TO YOUR      	
                                           DOCTOR AND DOING OTHER HEALTHY ACTIVITIES
WE GET YOU THERE. RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS.
WE GET YOU CONNECTED. LOCAL STAFF TO HELP YOU GET HOUSING, FOOD                      	
				       ACCESS, TRANSPORTATION & LOST IDs. 
WE GET YOU CONNECTED. TELEHEALTH SERVICES.
WE GET YOU ACCESS. A LARGE NETWORK OF PROVIDERS. 
WE GET YOU ACCESS. A LARGE NETWORK OF DOCTORS.
WE GET YOU SAVINGS. PRESCRIPTION COVERAGE.
WE GET YOU BETTER. DENTAL, VISION, AND MENTAL HEALTH  COVERAGE.
WE GET YOU MORE. OVER-THE-COUNTER SAVINGS.
WE GET YOU ACCESS. BOYS AND GIRLS CLUB ACCESS.
WE GET YOU ACTIVE. YMCA MEMBERSHIPS.
WE GET YOU ACCESS. A LARGE NETWORK OF PEDIATRICIANS.
WE GET YOU CARE. SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW MOMS.
WE GET YOU STARTED. CRIBS AND PACIFIERS INCLUDED WITH START SMART FOR            	
			           YOUR BABY PROGRAM.
WE GET YOU ACCESS. DOCTORS YOU KNOW AND TRUST.
WE GET YOU MEDICAID YOU CAN COUNT ON
WE GET YOU SMARTER DIABETES EDUCATION
WE GET YOU TREATED IN-HOME URGENT CARE
WE GET YOU HELP AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE GET YOU AND YOUR KIDS SUMMER PROGRAMS FOR YOUR CHILDREN
WE GET YOU READY SCHOOL SUPPLIES FOR YOUR CHILDREN
WE GET YOU CONNECTED ONLINE TUTORING FOR YOUR CHILDREN
WE GET YOU BETTER NO JUDGEMENT - JUST ACCESS TO CARE 
WE GET YOU FROM THE START WHAT’S BEST FOR YOU AND YOUR BABY
WE GET YOU HEALTHY NUTRITION PROGRAMS FOR YOUR FAMILY 
WE GET YOU HELP SUPPORT FOR YOUR RECOVERY
WE GET YOU HELP SUPPORT FOR YOU AND YOUR BABY
WE GET YOU ACCESS PRENATAL DOULA SERVICES
WE GET YOU HEALTHY AFTER-SCHOOL HEALTHY ACTIVITIES
WE GET YOU STARTED NEW BABY SUPPORT SERVICES
WE GET YOU HELP FAMILY SUPPORT SERVICES
WE GET YOU CONNECTED 24/7 NURSE ADVICE LINE SERVICES

ALTERNATE LANGUAGE:
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COVID-19 testing is just a phone call away
COVID-19 testing in your home
COVID-19 testing to you
Urgent care is just a phone call away
No cost to use Ready Responders
No cost to use Dispatch Health
Doctor visits on your phone or computer
Access to a doctor when you need it
We bring services to you
We have Community Health Workers to help 
navigate your everyday needs
Need assistance, let us come to you
Medicaid benefits can be confusing, WE got you. 
Our <staff title) are here when you need them.
Have a question? Our <staff title) are here when you 
need them.
Let us help you understand your Medicaid benefits
Your Medicaid experts
Your Medicaid leaders
Making it easy for you
Your health plan the way you want it
Judicial programs and assistance for re-entry
Don’t let a mistake stop you, we can help
Providing help before you leave jail, prison or 
detention center
Correctional services
Starting over, we can help
We understand starting over can be scary
We understand starting over can difficult
We have behavioral services you need
Online behavioral services
Access to school Medicaid services
Online doctors for your kids
We know you are busy, medication delivered to you
We know you are busy, we have your <name of 
service> online
Creating local partnerships to help you
Local staff from the communities where you live
Putting you first, it’s what we do
Finally, a health plan that puts/putting, you first
<Resource/benefit/service> it’s what we do
Hiring those who serve our communities from a 
neighborhood near you

ALTERNATE LANGUAGE:

Why did my Medicaid plan switch? The State 
of Nevada wants to improve the Medicaid 
program by having all health plans have the 
same amount of members

Can I switch health plans? Yes, you can switch 
anytime between January 1 and March 21, 2022. 
Here’s how

If I get/got switched can I keep my doctors? If 
they are in our provider network, yes! If they 
are not in our provider network please call (our 
phone number) and we will help you. To find 
out of your doctor is in our network click here

What if I have a procedure or appointment 
scheduled? Keep it! You can still attend all your 
appointments. Please call (insert number) and 
we will help you.

Don’t worry. You still get the quality medicaid 
you can count on.

<Title of staff member> from a neighborhood 
near you
<Event> happens, we got you
It happens, we got you
We can help 
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5-Day Window 
JANUARY 1  -  5
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*May swap out benefit language with alternative benefit language listed at the end of this section.

*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

FPOFPO FPOFPO

FPOFPO
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*May swap out benefit language with alternative benefit language listed at the end of this section.

SilverSummit HealthPlan: Text JOIN to receive texts about your 
new Medicaid plan. Reply ESP para Espanol, STOP to cancel. 
Msg & data rates apply.

Welcome to SilverSummit! If you have any appts/procedures 
scheduled, we’ve got them covered. Learn more at: <bit.ly link 
to landing page>. Reply STOP to cancel.

We take great care of our members. Learn more about the many 
benefits you get with SSHP at: <bit.ly link to landing page>. 
Reply STOP to cancel.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

If you recently switched on from another plan, we’ve got 
you covered. You can keep any scheduled appointments or 
procedures and still go as you planned. 

You can learn more about what SilverSummit offers in your 
welcome packet or at SilverSummit HealthPlan dot com.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

WE GET YOU THERE
Need a ride to your appointments? We’ve got you covered with 
rideshare transportation included in your Medicaid plan. 

WE GET YOU BETTER	  
Get access to mental health care when you need it most. We’ve got you 
covered with same-day appointments. 

WE GET YOU
Make every day a little easier. Our local staff can help get you access to 
meals and a place to stay. 
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WE’RE ON YOUR SIDE WITH NO REFERRALS NEEDED TO SEE AN IN-NETWORK    		
		                    SPECIALIST
WE’RE ON YOUR SIDE WITH SAME-DAY MENTAL HEALTH APPOINTMENTS
WE’RE ON YOUR SIDE WITH THE MY HEALTH PAYS REWARDS PROGRAM FOR  		
		    	       GOING TO YOUR DOCTOR AND DOING OTHER HEALTHY 
			         ACTIVITIES
WE’RE ON YOUR SIDE WITH RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS
WE’RE ON YOUR SIDE WITH LOCAL STAFF TO HELP YOU GET  HOUSING, FOOD ACCESS, 	
		                    TRANSPORTATION & IDs
WE’RE ON YOUR SIDE WITH TELEHEALTH SERVICES 
WE’RE ON YOUR SIDE WITH A LARGE NETWORK OF PROVIDERS 
WE’RE ON YOUR SIDE WITH  A LARGE NETWORK OF DOCTORS 
WE’RE ON YOUR SIDE WITH PRESCRIPTION COVERAGE
WE’RE ON YOUR SIDE WITH DENTAL, VISION, AND MENTAL HEALTH COVERAGE
WE’RE ON YOUR SIDE WITH OVER-THE-COUNTER SAVINGS
WE’RE ON YOUR SIDE WITH BOYS AND GIRLS CLUB ACCESS
WE’RE ON YOUR SIDE WITH YMCA MEMBERSHIPS
WE’RE ON YOUR SIDE WITH A LARGE NETWORK OF PEDIATRICIANS
WE’RE ON YOUR SIDE WITH SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW 		
		    	       MOMS
WE’RE ON YOUR SIDE WITH CRIBS AND PACIFIERS INCLUDED WITH THE START SMART 	
	  		        FOR YOUR BABY PROGRAM 
WE’RE ON YOUR SIDE WITH DOCTORS YOU KNOW AND TRUST
WE’RE ON YOUR SIDE WITH MEDICAID YOU CAN COUNT ON
WE’RE ON YOUR SIDE WITH DIABETES EDUCATION
WE’RE ON YOUR SIDE WITH IN-HOME URGENT CARE
WE’RE ON YOUR SIDE WITH AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE’RE ON YOUR SIDE WITH SUMMER PROGRAMS FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH SCHOOL SUPPLIES FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH ONLINE TUTORING FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH NO JUDGEMENT - JUST ACCESS TO CARE 
WE’RE ON YOUR SIDE WITH WHAT’S BEST FOR YOU AND YOUR BABY
WE’RE ON YOUR SIDE WITH NUTRITION PROGRAMS FOR YOUR FAMILY
WE’RE ON YOUR SIDE WITH SUPPORT FOR YOUR RECOVERY
WE’RE ON YOUR SIDE WITH SUPPORT FOR YOU AND YOUR BABY
WE’RE ON YOUR SIDE WITH PRENATAL DOULA SERVICES

ALTERNATE LANGUAGE:
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WE’RE ON YOUR SIDE WITH AFTER-SCHOOL HEALTHY ACTIVITIES
WE’RE ON YOUR SIDE WITH NEW BABY SUPPORT SERVICES
WE’RE ON YOUR SIDE WITH FAMILY SUPPORT SERVICES
WE’RE ON YOUR SIDE WITH 24/7 NURSE ADVICE LINE SERVICES  

ALTERNATE LANGUAGE:
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WE GET YOU NO REFERRALS NEEDED TO SEE AN IN-NETWORK SPECIALIST
WE GET YOU SAME-DAY MENTAL HEALTH APPOINTMENTS
WE GET YOU MY HEALTH PAYS REWARDS PROGRAM FOR GOING TO YOUR DOCTOR  		
  		   AND DOING OTHER HEALTHY ACTIVITIES
WE GET YOU RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS
WE GET YOU LOCAL STAFF TO HELP YOU GET HOUSING, FOOD ACCESS, 		   	
	              TRANSPORTATION & IDs
WE GET YOU TELEHEALTH SERVICES 
WE GET YOU A LARGE NETWORK OF PROVIDERS 
WE GET YOU A LARGE NETWORK OF DOCTORS 
WE GET YOU PRESCRIPTION COVERAGE
WE GET YOU DENTAL, VISION, AND MENTAL HEALTH COVERAGE
WE GET YOU OVER-THE-COUNTER SAVING
WE GET YOU BOYS AND GIRLS CLUB ACCESS
WE GET YOU YMCA MEMBERSHIPS
WE GET YOU A LARGE NETWORK OF PEDIATRICIANS
WE GET YOU SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW MOMS
WE GET YOU CRIBS AND PACIFIERS INCLUDED WITH THE START SMART FOR YOUR 	     	
	              BABY PROGRAM 
WE GET YOU DOCTORS YOU KNOW AND TRUST
WE GET YOU MEDICAID YOU CAN COUNT ON 
WE GET YOU DIABETES EDUCATION
WE GET YOU IN-HOME URGENT CARE
WE GET YOU AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE GET YOU SUMMER PROGRAMS FOR YOUR CHILDREN
WE GET YOU SCHOOL SUPPLIES FOR YOUR CHILDREN
WE GET YOU ONLINE TUTORING FOR YOUR CHILDREN
WE GET YOU NO JUDGEMENT - JUST ACCESS TO CARE 
WE GET YOU WHAT’S BEST FOR YOU AND YOUR BABY
WE GET YOU NUTRITION PROGRAMS FOR YOUR FAMILY 
WE GET YOU SUPPORT FOR YOUR RECOVERY
WE GET YOU SUPPORT FOR YOU AND YOUR BABY
WE GET YOU PRENATAL DOULA SERVICES
WE GET YOU AFTER-SCHOOL HEALTHY ACTIVITIES
WE GET YOU NEW BABY SUPPORT SERVICES
WE GET YOU FAMILY SUPPORT SERVICES
WE GET YOU 24/7 NURSE ADVICE LINE SERVICES

ALTERNATE LANGUAGE:
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WE GET YOU ACCESS TO HEALTHY KIDS ACTIVITIES
WE GET YOU CONNECTED WITH CELL PHONES
WE GET YOU ACCESS TO AFTER-SCHOOL ACTIVITIES
WE GET YOU CONNECTED TO RECOVERY
WE GET YOU CONNECTED TO PREGNANCY SUPPORT
WE GET YOU ACCESS TO PRENATAL DOULAS
WE GET YOU ACCESS TO 24/7 NURSE ADVICE LINE SERVICES
WE GET YOU COMMUNITY RESOURCE EXPERTS
WE GET YOU NO OUT OF POCKET MEDICAID BENEFITS
WE GET YOU FREE ACCESS TO COMMUNITY RESOURCES
WE GET YOU LOOKING OUT FOR YOUR EVERYDAY NEEDS
WE GET YOU FINALLY, A HEALTH PLAN WORKING FOR YOU
WE GET YOU FINDING SOLUTIONS FOR YOU
WE GET YOU LARGEST MEDICAID HEALTH PLAN IN UNITED STATES
WE GET YOU TREATING ALL OF YOU
WE GET YOU RESPECT, DIGNITY AND KINDNESS
WE GET YOU WE MAKE KEEP IT SIMPLE
WE GET YOU REMOVING BARRIERS FOR YOU
WE GET YOU BETTER HEALTH OUTCOMES
WE GET YOU FINALLY, BENEFITS YOU CAN USE
WE GET YOU MORE THAN JUST YOUR MEDICAL NEEDS
WE GET YOU CREATING PARTNERSHIPS IN THE COMMUNITY FOR YOUR EVERYDAY 		
   		   NEEDS
WE GET YOU URGENT CARE SERVICES TO WHERE YOU ARE
WE GET YOU WHY WAIT, HAVE URGENT CARE SERVICES COME TO YOU  

ALTERNATE LANGUAGE:

WE GET YOU ACCESS TO HEALTHY KIDS ACTIVITIES
WE GET YOU CONNECTED WITH CELL PHONES
WE GET YOU ACCESS TO AFTER-SCHOOL ACTIVITIES
WE GET YOU CONNECTED TO RECOVERY
WE GET YOU CONNECTED TO PREGNANCY SUPPORT
WE GET YOU ACCESS TO PRENATAL DOULAS
WE GET YOU ACCESS TO 24/7 NURSE ADVICE LINE SERVICES
WE GET YOU COMMUNITY RESOURCE EXPERTS
WE GET YOU NO OUT OF POCKET MEDICAID BENEFITS
WE GET YOU FREE ACCESS TO COMMUNITY RESOURCES
WE GET YOU LOOKING OUT FOR YOUR EVERYDAY NEEDS
WE GET YOU FINALLY, A HEALTH PLAN WORKING FOR YOU
WE GET YOU FINDING SOLUTIONS FOR YOU
WE GET YOU LARGEST MEDICAID HEALTH PLAN IN UNITED STATES
WE GET YOU TREATING ALL OF YOU
WE GET YOU RESPECT, DIGNITY AND KINDNESS
WE GET YOU WE MAKE KEEP IT SIMPLE
WE GET YOU REMOVING BARRIERS FOR YOU
WE GET YOU BETTER HEALTH OUTCOMES
WE GET YOU FINALLY, BENEFITS YOU CAN USE
WE GET YOU MORE THAN JUST YOUR MEDICAL NEEDS
WE GET YOU CREATING PARTNERSHIPS IN THE COMMUNITY FOR YOUR EVERYDAY 		
   		   NEEDS
WE GET YOU URGENT CARE SERVICES TO WHERE YOU ARE
WE GET YOU WHY WAIT, HAVE URGENT CARE SERVICES COME TO YOU  

ALTERNATE LANGUAGE:
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WE GET YOU ACCESS. NO REFERRALS NEEDED TO SEE AN IN-NETWORK SPECIALIST.
WE GET YOU ACCESS. SAME-DAY MENTAL HEALTH APPOINTMENTS.
WE GET YOU SAVINGS. MY HEALTH PAYS REWARDS PROGRAM FOR GOING TO YOUR      	
                                           DOCTOR AND DOING OTHER HEALTHY ACTIVITIES
WE GET YOU THERE. RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS.
WE GET YOU CONNECTED. LOCAL STAFF TO HELP YOU GET HOUSING, FOOD                      	
				       ACCESS, TRANSPORTATION & LOST IDs. 
WE GET YOU CONNECTED. TELEHEALTH SERVICES.
WE GET YOU ACCESS. A LARGE NETWORK OF PROVIDERS. 
WE GET YOU ACCESS. A LARGE NETWORK OF DOCTORS.
WE GET YOU SAVINGS. PRESCRIPTION COVERAGE.
WE GET YOU BETTER. DENTAL, VISION, AND MENTAL HEALTH  COVERAGE.
WE GET YOU MORE. OVER-THE-COUNTER SAVINGS.
WE GET YOU ACCESS. BOYS AND GIRLS CLUB ACCESS.
WE GET YOU ACTIVE. YMCA MEMBERSHIPS.
WE GET YOU ACCESS. A LARGE NETWORK OF PEDIATRICIANS.
WE GET YOU CARE. SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW MOMS.
WE GET YOU STARTED. CRIBS AND PACIFIERS INCLUDED WITH START SMART FOR            	
			           YOUR BABY PROGRAM.
WE GET YOU ACCESS. DOCTORS YOU KNOW AND TRUST.
WE GET YOU MEDICAID YOU CAN COUNT ON
WE GET YOU SMARTER DIABETES EDUCATION
WE GET YOU TREATED IN-HOME URGENT CARE
WE GET YOU HELP AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE GET YOU AND YOUR KIDS SUMMER PROGRAMS FOR YOUR CHILDREN
WE GET YOU READY SCHOOL SUPPLIES FOR YOUR CHILDREN
WE GET YOU CONNECTED ONLINE TUTORING FOR YOUR CHILDREN
WE GET YOU BETTER NO JUDGEMENT - JUST ACCESS TO CARE 
WE GET YOU FROM THE START WHAT’S BEST FOR YOU AND YOUR BABY
WE GET YOU HEALTHY NUTRITION PROGRAMS FOR YOUR FAMILY 
WE GET YOU HELP SUPPORT FOR YOUR RECOVERY
WE GET YOU HELP SUPPORT FOR YOU AND YOUR BABY
WE GET YOU ACCESS PRENATAL DOULA SERVICES
WE GET YOU HEALTHY AFTER-SCHOOL HEALTHY ACTIVITIES
WE GET YOU STARTED NEW BABY SUPPORT SERVICES
WE GET YOU HELP FAMILY SUPPORT SERVICES
WE GET YOU CONNECTED 24/7 NURSE ADVICE LINE SERVICES

ALTERNATE LANGUAGE:



NEVADA CREATIVE MATERIALS  |   5-DAY WINDOW

40
©2021 SilverSummit Healthplan. All rights reserved.

COVID-19 testing is just a phone call away
COVID-19 testing in your home
COVID-19 testing to you
Urgent care is just a phone call away
No cost to use Ready Responders
No cost to use Dispatch Health
Doctor visits on your phone or computer
Access to a doctor when you need it
We bring services to you
We have Community Health Workers to help 
navigate your everyday needs
Need assistance, let us come to you
Medicaid benefits can be confusing, WE got you. 
Our <staff title) are here when you need them.
Have a question? Our <staff title) are here when you 
need them.
Let us help you understand your Medicaid benefits
Your Medicaid experts
Your Medicaid leaders
Making it easy for you
Your health plan the way you want it
Judicial programs and assistance for re-entry
Don’t let a mistake stop you, we can help
Providing help before you leave jail, prison or 
detention center
Correctional services
Starting over, we can help
We understand starting over can be scary
We understand starting over can difficult
We have behavioral services you need
Online behavioral services
Access to school Medicaid services
Online doctors for your kids
We know you are busy, medication delivered to you
We know you are busy, we have your <name of 
service> online
Creating local partnerships to help you
Local staff from the communities where you live
Putting you first, it’s what we do
Finally, a health plan that puts/putting, you first
<Resource/benefit/service> it’s what we do
Hiring those who serve our communities from a 
neighborhood near you

ALTERNATE LANGUAGE:

Why did my Medicaid plan switch? The State 
of Nevada wants to improve the Medicaid 
program by having all health plans have the 
same amount of members

Can I switch health plans? Yes, you can switch 
anytime between January 1 and March 21, 2022. 
Here’s how

If I get/got switched can I keep my doctors? If 
they are in our provider network, yes! If they 
are not in our provider network please call (our 
phone number) and we will help you. To find 
out of your doctor is in our network click here

What if I have a procedure or appointment 
scheduled? Keep it! You can still attend all your 
appointments. Please call (insert number) and 
we will help you.

Don’t worry. You still get the quality medicaid 
you can count on.

<Title of staff member> from a neighborhood 
near you
<Event> happens, we got you
It happens, we got you
We can help 
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*May swap out benefit language with alternative benefit language listed at the end of this section.

Option 1: 

Great news for Nevada Medicaid members. Now’s your chance 
to become part of the SilverSummit family. With our quality 
Medicaid insurance, we get you covered. 

Get access to a network of doctors near you and coverage for 
vision, dental, and mental health. 

Already a SilverSummit Healthplan member? Stay and enjoy. 

Go to Choose SilverSummit dot com to learn more.

SilverSummit Healthplan is a Nevada Medicaid and Nevada 
Check Up health plan.

Option 2: 

Great news for Nevada Medicaid members. Now’s your chance 
to become part of the SilverSummit family. With our quality 
Medicaid insurance, we get you covered. 

Get access to specialists without needing a referral. And if you 
need a ride to your appointment, we’ve got you covered with 
rideshare transportation. 

Already a SilverSummit Healthplan member? Stay and enjoy. 

Go to Choose SilverSummit dot com to learn more.

SilverSummit Healthplan is a Nevada Medicaid and Nevada 
Check Up health plan. 
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*May swap out benefit language with alternative benefit language listed at the end of this section.

Option 3: 

Great news for Nevada Medicaid members. Now’s your chance 
to become part of the SilverSummit family. With our quality 
Medicaid insurance, we get you covered. 

Get access to same-day mental health appointments near you. 
And if you need a ride, we’ve got you covered with rideshare 
transportation. 

Already a SilverSummit Healthplan member? Stay and enjoy. 

Go to Choose SilverSummit dot com to learn more.

SilverSummit Healthplan is a Nevada Medicaid and Nevada 
Check Up health plan. 

Option 4: 

Nevada Medicaid members: 

You can get access to a large network of doctors near you with 
SilverSummit Healthplan. 

Already a SilverSummit member? Stay and enjoy. 

Go to Choose SilverSummit dot com to learn more. 

SilverSummit Healthplan is a Nevada Medicaid and Nevada 
Check Up health plan. 
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*May swap out benefit language with alternative benefit language listed at the end of this section.

Option 5: 

Nevada Medicaid members: 

You can get access to specialists without needing a referral. 
And we’ll even get you a ride to your appointment.

Already a SilverSummit member? Stay and enjoy. 

Go to Choose SilverSummit dot com to learn more. 

SilverSummit Healthplan is a Nevada Medicaid and Nevada 
Check Up health plan.

Option 6: 

Nevada Medicaid members: 

You can get access to same-day mental health appointments. 
And if you need a ride, we’ve got you covered. 

Already a SilverSummit member? Stay and enjoy. 

Go to Choose SilverSummit dot com to learn more. 

SilverSummit Healthplan is a Nevada Medicaid and Nevada 
Check Up health plan. 
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*May swap out benefit language with alternative benefit language listed at the end of this section.

Anncr (reassuring, friendly, female): 	
 
At SilverSummit Healthplan, we get you. 

With our quality Medicaid coverage, we get you a large network of 
trusted doctors.
Super: Large network of trusted doctors
So you can feel better. 

We get you prescription coverage and dollar rewards for healthy 
activities.
Super: Prescription coverage and dollar rewards for healthy 
activities
So you can save more. 

We get you easy access to specialty care, no referrals needed. 
Super: See specialists without referrals
So you don’t have to worry. 

We get you care for the whole you. 
Super: Vision, dental, and same-day mental health appointments
So you’re fully taken care of. 

At SilverSummit Healthplan we get you reassurance that you’re 
always in good care. 

Go to ChooseSilverSummit.com today
Super: Go to ChooseSilverSummit.com today
Disclaimer super: A Nevada Medicaid and Nevada Check Up plan.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

VO: At SilverSummit Healthplan, we get you.

VO: We get you prescription coverage and 
dollar rewards for healthy activities.

VO: So you don’t have to worry.

VO: At SilverSummit Healthplan we get you 
reassurance that you’re always in good care. 

VO: With our quality Medicaid coverage, we 
get you a large network of trusted doctors. 

VO: So you can save more.

VO: We get you care for the whole you.

VO: Go to ChooseSilverSummit.com today.  

VO: So you can feel better. 

VO: We get you easy access to specialty care, 
no referrals needed.

VO: So you’re fully taken care of. 
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

FPOFPO FPOFPO
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*May swap out benefit language with alternative benefit language listed at the end of this section.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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*May swap out benefit language with alternative benefit language listed at the end of this section.

FPOFPO

*Note: alternate copy to swap out the word ‘Medicaid’ with ‘Insurance’ in all applicable areas.
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*May swap out benefit language with alternative benefit language listed at the end of this section.



NEVADA CREATIVE MATERIALS  |   90-DAY SWITCH PERIOD

57
©2021 SilverSummit Healthplan. All rights reserved.

WE’RE ON YOUR SIDE WITH NO REFERRALS NEEDED TO SEE AN IN-NETWORK    		
		                    SPECIALIST
WE’RE ON YOUR SIDE WITH SAME-DAY MENTAL HEALTH APPOINTMENTS
WE’RE ON YOUR SIDE WITH THE MY HEALTH PAYS REWARDS PROGRAM FOR  		
		    	       GOING TO YOUR DOCTOR AND DOING OTHER HEALTHY 
			         ACTIVITIES
WE’RE ON YOUR SIDE WITH RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS
WE’RE ON YOUR SIDE WITH LOCAL STAFF TO HELP YOU GET  HOUSING, FOOD ACCESS, 	
		                    TRANSPORTATION & IDs
WE’RE ON YOUR SIDE WITH TELEHEALTH SERVICES 
WE’RE ON YOUR SIDE WITH A LARGE NETWORK OF PROVIDERS 
WE’RE ON YOUR SIDE WITH  A LARGE NETWORK OF DOCTORS 
WE’RE ON YOUR SIDE WITH PRESCRIPTION COVERAGE
WE’RE ON YOUR SIDE WITH DENTAL, VISION, AND MENTAL HEALTH COVERAGE
WE’RE ON YOUR SIDE WITH OVER-THE-COUNTER SAVINGS
WE’RE ON YOUR SIDE WITH BOYS AND GIRLS CLUB ACCESS
WE’RE ON YOUR SIDE WITH YMCA MEMBERSHIPS
WE’RE ON YOUR SIDE WITH A LARGE NETWORK OF PEDIATRICIANS
WE’RE ON YOUR SIDE WITH SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW 		
		    	       MOMS
WE’RE ON YOUR SIDE WITH CRIBS AND PACIFIERS INCLUDED WITH THE START SMART 	
	  		        FOR YOUR BABY PROGRAM 
WE’RE ON YOUR SIDE WITH DOCTORS YOU KNOW AND TRUST
WE’RE ON YOUR SIDE WITH MEDICAID YOU CAN COUNT ON
WE’RE ON YOUR SIDE WITH DIABETES EDUCATION
WE’RE ON YOUR SIDE WITH IN-HOME URGENT CARE
WE’RE ON YOUR SIDE WITH AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE’RE ON YOUR SIDE WITH SUMMER PROGRAMS FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH SCHOOL SUPPLIES FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH ONLINE TUTORING FOR YOUR CHILDREN
WE’RE ON YOUR SIDE WITH NO JUDGEMENT - JUST ACCESS TO CARE 
WE’RE ON YOUR SIDE WITH WHAT’S BEST FOR YOU AND YOUR BABY
WE’RE ON YOUR SIDE WITH NUTRITION PROGRAMS FOR YOUR FAMILY
WE’RE ON YOUR SIDE WITH SUPPORT FOR YOUR RECOVERY
WE’RE ON YOUR SIDE WITH SUPPORT FOR YOU AND YOUR BABY
WE’RE ON YOUR SIDE WITH PRENATAL DOULA SERVICES

ALTERNATE LANGUAGE:



NEVADA CREATIVE MATERIALS  |   90-DAY SWITCH PERIOD

58
©2021 SilverSummit Healthplan. All rights reserved.

WE’RE ON YOUR SIDE WITH AFTER-SCHOOL HEALTHY ACTIVITIES
WE’RE ON YOUR SIDE WITH NEW BABY SUPPORT SERVICES
WE’RE ON YOUR SIDE WITH FAMILY SUPPORT SERVICES
WE’RE ON YOUR SIDE WITH 24/7 NURSE ADVICE LINE SERVICES  

ALTERNATE LANGUAGE:
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WE GET YOU NO REFERRALS NEEDED TO SEE AN IN-NETWORK SPECIALIST
WE GET YOU SAME-DAY MENTAL HEALTH APPOINTMENTS
WE GET YOU MY HEALTH PAYS REWARDS PROGRAM FOR GOING TO YOUR DOCTOR  		
  		   AND DOING OTHER HEALTHY ACTIVITIES
WE GET YOU RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS
WE GET YOU LOCAL STAFF TO HELP YOU GET HOUSING, FOOD ACCESS, 		   	
	              TRANSPORTATION & IDs
WE GET YOU TELEHEALTH SERVICES 
WE GET YOU A LARGE NETWORK OF PROVIDERS 
WE GET YOU A LARGE NETWORK OF DOCTORS 
WE GET YOU PRESCRIPTION COVERAGE
WE GET YOU DENTAL, VISION, AND MENTAL HEALTH COVERAGE
WE GET YOU OVER-THE-COUNTER SAVING
WE GET YOU BOYS AND GIRLS CLUB ACCESS
WE GET YOU YMCA MEMBERSHIPS
WE GET YOU A LARGE NETWORK OF PEDIATRICIANS
WE GET YOU SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW MOMS
WE GET YOU CRIBS AND PACIFIERS INCLUDED WITH THE START SMART FOR YOUR 	     	
	              BABY PROGRAM 
WE GET YOU DOCTORS YOU KNOW AND TRUST
WE GET YOU MEDICAID YOU CAN COUNT ON 
WE GET YOU DIABETES EDUCATION
WE GET YOU IN-HOME URGENT CARE
WE GET YOU AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE GET YOU SUMMER PROGRAMS FOR YOUR CHILDREN
WE GET YOU SCHOOL SUPPLIES FOR YOUR CHILDREN
WE GET YOU ONLINE TUTORING FOR YOUR CHILDREN
WE GET YOU NO JUDGEMENT - JUST ACCESS TO CARE 
WE GET YOU WHAT’S BEST FOR YOU AND YOUR BABY
WE GET YOU NUTRITION PROGRAMS FOR YOUR FAMILY 
WE GET YOU SUPPORT FOR YOUR RECOVERY
WE GET YOU SUPPORT FOR YOU AND YOUR BABY
WE GET YOU PRENATAL DOULA SERVICES
WE GET YOU AFTER-SCHOOL HEALTHY ACTIVITIES
WE GET YOU NEW BABY SUPPORT SERVICES
WE GET YOU FAMILY SUPPORT SERVICES
WE GET YOU 24/7 NURSE ADVICE LINE SERVICES

ALTERNATE LANGUAGE:
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WE GET YOU ACCESS TO HEALTHY KIDS ACTIVITIES
WE GET YOU CONNECTED WITH CELL PHONES
WE GET YOU ACCESS TO AFTER-SCHOOL ACTIVITIES
WE GET YOU CONNECTED TO RECOVERY
WE GET YOU CONNECTED TO PREGNANCY SUPPORT
WE GET YOU ACCESS TO PRENATAL DOULAS
WE GET YOU ACCESS TO 24/7 NURSE ADVICE LINE SERVICES
WE GET YOU COMMUNITY RESOURCE EXPERTS
WE GET YOU NO OUT OF POCKET MEDICAID BENEFITS
WE GET YOU FREE ACCESS TO COMMUNITY RESOURCES
WE GET YOU LOOKING OUT FOR YOUR EVERYDAY NEEDS
WE GET YOU FINALLY, A HEALTH PLAN WORKING FOR YOU
WE GET YOU FINDING SOLUTIONS FOR YOU
WE GET YOU LARGEST MEDICAID HEALTH PLAN IN UNITED STATES
WE GET YOU TREATING ALL OF YOU
WE GET YOU RESPECT, DIGNITY AND KINDNESS
WE GET YOU WE MAKE KEEP IT SIMPLE
WE GET YOU REMOVING BARRIERS FOR YOU
WE GET YOU BETTER HEALTH OUTCOMES
WE GET YOU FINALLY, BENEFITS YOU CAN USE
WE GET YOU MORE THAN JUST YOUR MEDICAL NEEDS
WE GET YOU CREATING PARTNERSHIPS IN THE COMMUNITY FOR YOUR EVERYDAY 		
   		   NEEDS
WE GET YOU URGENT CARE SERVICES TO WHERE YOU ARE
WE GET YOU WHY WAIT, HAVE URGENT CARE SERVICES COME TO YOU  

ALTERNATE LANGUAGE:

WE GET YOU ACCESS TO HEALTHY KIDS ACTIVITIES
WE GET YOU CONNECTED WITH CELL PHONES
WE GET YOU ACCESS TO AFTER-SCHOOL ACTIVITIES
WE GET YOU CONNECTED TO RECOVERY
WE GET YOU CONNECTED TO PREGNANCY SUPPORT
WE GET YOU ACCESS TO PRENATAL DOULAS
WE GET YOU ACCESS TO 24/7 NURSE ADVICE LINE SERVICES
WE GET YOU COMMUNITY RESOURCE EXPERTS
WE GET YOU NO OUT OF POCKET MEDICAID BENEFITS
WE GET YOU FREE ACCESS TO COMMUNITY RESOURCES
WE GET YOU LOOKING OUT FOR YOUR EVERYDAY NEEDS
WE GET YOU FINALLY, A HEALTH PLAN WORKING FOR YOU
WE GET YOU FINDING SOLUTIONS FOR YOU
WE GET YOU LARGEST MEDICAID HEALTH PLAN IN UNITED STATES
WE GET YOU TREATING ALL OF YOU
WE GET YOU RESPECT, DIGNITY AND KINDNESS
WE GET YOU WE MAKE KEEP IT SIMPLE
WE GET YOU REMOVING BARRIERS FOR YOU
WE GET YOU BETTER HEALTH OUTCOMES
WE GET YOU FINALLY, BENEFITS YOU CAN USE
WE GET YOU MORE THAN JUST YOUR MEDICAL NEEDS
WE GET YOU CREATING PARTNERSHIPS IN THE COMMUNITY FOR YOUR EVERYDAY 		
   		   NEEDS
WE GET YOU URGENT CARE SERVICES TO WHERE YOU ARE
WE GET YOU WHY WAIT, HAVE URGENT CARE SERVICES COME TO YOU  

ALTERNATE LANGUAGE:
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WE GET YOU ACCESS. NO REFERRALS NEEDED TO SEE AN IN-NETWORK SPECIALIST.
WE GET YOU ACCESS. SAME-DAY MENTAL HEALTH APPOINTMENTS.
WE GET YOU SAVINGS. MY HEALTH PAYS REWARDS PROGRAM FOR GOING TO YOUR      	
                                           DOCTOR AND DOING OTHER HEALTHY ACTIVITIES
WE GET YOU THERE. RIDESHARE TRANSPORTATION TO YOUR APPOINTMENTS.
WE GET YOU CONNECTED. LOCAL STAFF TO HELP YOU GET HOUSING, FOOD                      	
				       ACCESS, TRANSPORTATION & LOST IDs. 
WE GET YOU CONNECTED. TELEHEALTH SERVICES.
WE GET YOU ACCESS. A LARGE NETWORK OF PROVIDERS. 
WE GET YOU ACCESS. A LARGE NETWORK OF DOCTORS.
WE GET YOU SAVINGS. PRESCRIPTION COVERAGE.
WE GET YOU BETTER. DENTAL, VISION, AND MENTAL HEALTH  COVERAGE.
WE GET YOU MORE. OVER-THE-COUNTER SAVINGS.
WE GET YOU ACCESS. BOYS AND GIRLS CLUB ACCESS.
WE GET YOU ACTIVE. YMCA MEMBERSHIPS.
WE GET YOU ACCESS. A LARGE NETWORK OF PEDIATRICIANS.
WE GET YOU CARE. SPECIAL SERVICES FOR PREGNANT WOMEN AND NEW MOMS.
WE GET YOU STARTED. CRIBS AND PACIFIERS INCLUDED WITH START SMART FOR            	
			           YOUR BABY PROGRAM.
WE GET YOU ACCESS. DOCTORS YOU KNOW AND TRUST.
WE GET YOU MEDICAID YOU CAN COUNT ON
WE GET YOU SMARTER DIABETES EDUCATION
WE GET YOU TREATED IN-HOME URGENT CARE
WE GET YOU HELP AFTER SCHOOL ACTIVITIES SO YOUR KIDS STAY HEALTHY
WE GET YOU AND YOUR KIDS SUMMER PROGRAMS FOR YOUR CHILDREN
WE GET YOU READY SCHOOL SUPPLIES FOR YOUR CHILDREN
WE GET YOU CONNECTED ONLINE TUTORING FOR YOUR CHILDREN
WE GET YOU BETTER NO JUDGEMENT - JUST ACCESS TO CARE 
WE GET YOU FROM THE START WHAT’S BEST FOR YOU AND YOUR BABY
WE GET YOU HEALTHY NUTRITION PROGRAMS FOR YOUR FAMILY 
WE GET YOU HELP SUPPORT FOR YOUR RECOVERY
WE GET YOU HELP SUPPORT FOR YOU AND YOUR BABY
WE GET YOU ACCESS PRENATAL DOULA SERVICES
WE GET YOU HEALTHY AFTER-SCHOOL HEALTHY ACTIVITIES
WE GET YOU STARTED NEW BABY SUPPORT SERVICES
WE GET YOU HELP FAMILY SUPPORT SERVICES
WE GET YOU CONNECTED 24/7 NURSE ADVICE LINE SERVICES

ALTERNATE LANGUAGE:
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COVID-19 testing is just a phone call away
COVID-19 testing in your home
COVID-19 testing to you
Urgent care is just a phone call away
No cost to use Ready Responders
No cost to use Dispatch Health
Doctor visits on your phone or computer
Access to a doctor when you need it
We bring services to you
We have Community Health Workers to help 
navigate your everyday needs
Need assistance, let us come to you
Medicaid benefits can be confusing, WE got you. 
Our <staff title) are here when you need them.
Have a question? Our <staff title) are here when you 
need them.
Let us help you understand your Medicaid benefits
Your Medicaid experts
Your Medicaid leaders
Making it easy for you
Your health plan the way you want it
Judicial programs and assistance for re-entry
Don’t let a mistake stop you, we can help
Providing help before you leave jail, prison or 
detention center
Correctional services
Starting over, we can help
We understand starting over can be scary
We understand starting over can difficult
We have behavioral services you need
Online behavioral services
Access to school Medicaid services
Online doctors for your kids
We know you are busy, medication delivered to you
We know you are busy, we have your <name of 
service> online
Creating local partnerships to help you
Local staff from the communities where you live
Putting you first, it’s what we do
Finally, a health plan that puts/putting, you first
<Resource/benefit/service> it’s what we do
Hiring those who serve our communities from a 
neighborhood near you

ALTERNATE LANGUAGE:

Why did my Medicaid plan switch? The State 
of Nevada wants to improve the Medicaid 
program by having all health plans have the 
same amount of members

Can I switch health plans? Yes, you can switch 
anytime between January 1 and March 21, 2022. 
Here’s how

If I get/got switched can I keep my doctors? If 
they are in our provider network, yes! If they 
are not in our provider network please call (our 
phone number) and we will help you. To find 
out of your doctor is in our network click here

What if I have a procedure or appointment 
scheduled? Keep it! You can still attend all your 
appointments. Please call (insert number) and 
we will help you.

Don’t worry. You still get the quality medicaid 
you can count on.

<Title of staff member> from a neighborhood 
near you
<Event> happens, we got you
It happens, we got you
We can help 
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A Nevada Medicaid and Nevada Check Up Plan

Thank you for the opportunity to submit our 
marketing campaign for the redistribution period. We 
are pleased to provide Medicaid members with these 

added-value benefits. In order to educate current 
and new members on these benefits, they will be 

incorporated into mass media messaging.


