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Our goal is to help all our providers serve
our members in the best and most effective way possible.
We remain true to our purpose of transforming the health
of the community one person at a time.

CHRISTINA GALAN
775.834.9256

christina.galan@silversummithealthplan.com

| started working in healthcare after graduating from Oregon State University over
15 years ago. My first job was in customer service where | gained valuable
experience and knowledge about being quick on my feet. From there, | wanted to
purse working directly with providers along with learning more about contracting. |
decided to focus on provider relations. My service philosophy is to always be
responsive. | may not always know the answer, but | believe in responding to each of
my providers in a timely manner. | will always work on your behalf. | am wife and a
mom to two daughters. We love living in Northern Nevada because we get to hike,
ski and enjoy beautiful Lake Tahoe.

VERONICA BALLENTOS
702-232-5666

veronica.ballentos@silversummithealthplan.com

| graduated from University of Nevada Las Vegas with a BS in Healthcare
Administration and Policy. | am currently a full time student at WGU pursuing my MBA
in Healthcare Management. | have always had a passion to help others and serve my
community which is why | decided to continue my career in healthcare. | love learning
about this industry, whether it is the administrative side or clinical side, and adapting
to how it is ever-changing and growing. On my free time | enjoy traveling, reading,
painting, and enjoying the outdoors with my two dogs.
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ESTEL DAVIS
775.834.9282
estel.davis@silversummithealthplan.com

| was born and raised here in Las Vegas. | love this city! | have been in the Healthcare
industry for 8 years now. Helping people has been a passion of mine and I'm always
looking for ways to improve healthcare for all. 'm excited for this new chapter in my
life with Centene and can not wait to get out and start networking with clinics and
people..
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MERLENE MECUM
775.895.7098
merlene.mecum@silversummithealthplan.com

I have beenin the healthcare field for over 38+ years. | worked in the DME field for 35
of those years. | started in Customer Service and very quickly managed 2 branches.
Having been on the Provider side and now being with the Health Insurance has truly
given me a broader spectrum of diversity. | truly love working on the healthcare
industry. | grew up in Washington state, moving to Nevada on March of 2003. | love
the diversity that Nevada has to offer. So many activities available. Traveling is one of
my favorite things to do

SILVERSUMMIT HEALTH PLANS

SilverSummit Healthplan is a managed care
organization in Nevada and a subsidiary of Centene
Corporation. SilverSummit was established in

July 2017 to deliver quality healthcare through
local, regional, and community-based resources.
SilverSummit Healthplan covers the following
products in the state of Nevada:
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