
 
 

TeleHealth for Your Patients 
Date: 05/26/20 

Thank you for your continued partnership with Silversummit Healthplan.  We know many of you 
recently started utilizing TeleHealth services to care for your patients. TeleHealth services offer 
patients an alternative method for care and are an excellent option for communicating with their 
healthcare provider during this time and throughout the year.   

Below, please refer to the list of qualifying HEDIS measures with CPT/HCPCS Code that can be 
completed by way of Telehealth.    

For questions about this or any other questions, please don’t hesitate to reach out to our Provider 
Services team at 1-844-366-2880.   

Medicaid Provider Services: 1-844-366-2880  

Ambetter Provider Services: 1-866-263-8134  

Allwell Provider Services: 1-833-854-4766  

  

  
 PRIMARY GAP CLOSURE 
VIA TELEHEALTH  

 CODING & BILLING:  CPT/HCPCS  

AAP 
Adults Access to 
Preventive/Ambulatory Health 
Services  

18–39 Years Old: 99385, 99395 

40–64 Years Old: 99386, 99396 

65+ Years: 99387, 99397 

AMB Ambulatory Care  

98970-98972, 99421-99423, 98966-98968, 99441-99443, 
72020, 72052, 72100, 72110, 72114, 72120, 72131-
72133, 72141, 72142, 72146-72149, 72156, 72158, 
72200, 72202, 72220   



ADD 
Follow-Up Care for Children 
Prescribed ADHD Meds  

Initiation Phase  

90791, 90792, 90832-90834, 90836-90840, 90845, 90847, 
90849, 90853, 90875, 90876 

Continuation and Management Phase  

99221-99223, 99231-99233, 99238, 99239, 99251-99255, 
99291   

FUH 
Follow-Up after Hospitalization 
for Mental Illness  

98960-98962, 99078, 99201-99205, 99211-
99215,  99217-99220, 99241-99245, 99341-99345, 
99347-99350, 99381-99387, 99391-99397,  99401-99404, 
99411, 99412, 99510, G0155, G0176, G0177, G0409, 
G0463, H0002, H0004, H0031, H0034, H0036, H0037, 
H0039, H0040, H2000, H2010-H2020, M0064, T1015, 
90791, 90792, 90832-90834, 90836-90840, 90845, 90847, 
90849, 90853,  90870, 90875, 90876, 99221-99223, 
99231-99233, 99238, 99239, 99251-99255   

FUA 
Follow-Up after ED visit for 
Alcohol/Drug Abuse or 
Dependence  

98960-98962, 99078, 99201-99205, 99211-
99215,  99217-99220, 99241-99245, 99341-99345, 
99347-99350, 99381-99387, 99391-99397,  99401-99404, 
99411, 99412, 99510, 98970-98972, 99421-99423, 98966-
98968, 99441-99443,G0155, G0176, G0177, G0396, 
G0397, G0409-G0411, G0443, G0463, H0001, H0002, 
H0004, H0005, H0007, H0015, H0016, H0022, H0031, 
H0034-H0037, H0039, H0040, H0047, H2000, H2001, 
H2010-H2020, H2035, H2036, M0064, S0201, S9480, 
S9484, S9485, T1006, T1012, T1015, 90791, 90792, 
90832-90834, 90836-90840, 90845, 90847, 90849, 
90853,  90870, 90875, 90876, 99221-99223,  99231-
99233, 99238, 99239, 99251-99255     

FUM 
Follow-Up after ED visit for 
Mental Illness  

98960-98962, 99078, 99201-99205, 99211-
99215,  99217-99220, 99241-99245, 99341-99345, 
99347-99350, 99381-99387, 99391-99397,  99401-99404, 
99411, 99412, 99510, G0155, G0176, G0177, G0409, 
G0463, H0002, H0004, H0031, H0034, H0036, H0037, 
H0039, H0040, H2000, H2010-H2020, M0064, T1015, 
90791, 90792, 90832-90834, 90836-90840, 90845, 90847, 



90849, 90853,  90870, 90875, 90876, 99221-
99223,  99231-99233, 99238, 99239, 99251-99255    

IET 
Initiation and Engagement of 
Alcohol/Drug Abuse or 
Dependence Treatment  

98962, 99078, 99201-99205, 99211-99215, 99217-99220, 
99241-99245, 99341-99345, 99347-99350, 99381-99387, 
99391-99397, 99401-99404, 99408, 99409, 99411, 99412, 
99510, 98966-98968, 99441-99443, 98970-98972, 99421-
99423,H0033, J0570-J0575, J2315, S0109, Q9991, 
Q9992, G0155, G0176, G0177, G0396, G0397, G0409-
G0411, G0443, G0463, H0001, H0002, H0004, H0005, 
H0007, H0015, H0016, H0022, H0031, H0034-H0037, 
H0039, H0040, H0047, H2000, H2001, H2010-H2020, 
H2035, H2036, M0064, S0201, S9480, S9484, S9485, 
T1006, T1012, T1015, 90791, 90792, 90832-90834, 
90836-90840, 90845, 90847, 90849, 90853, 90875, 
90876, 99221-99223,  99231-99233, 99238, 99239, 
99251-99255   

TRC 
Transitions of Care (4 
components- MRP one of 
them)  

CPT/HCPCS: 99483, 99495, 99496  

CPTII: 1111F  

Telephone Visits: 98966-98968, 99441-99443    

  

Resources  

Centers for Medicare & Medicaid Services: Medicare Telemedicine Health Care Provider Fact 
Sheet: https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-
sheet  

Silver Summit Health Plan has been working in close partnership with the state, local and federal 
authorities to serve and protect patients during these challenging times.    

We remain committed to providing the resources you need, while you continue to provide quality of 
care to the members.  If you have any questions regarding Telehealth, please contact Provider 
Services at 1-844-366-2880. 
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