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Provider Portal:
Claim Reconsiderations & Denial Explanations
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Confidential and Proprietary Information
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Submit Reconsideration

iR RO N « Within the Claims tab, navigate
to the Claim Details page of a
wecms Caim Dt paid or denied claim.

© Claim # I Denicd /

) )  The Reconsider Claim button
© 9 9 will be visible unless a web-

o Initiated reconsideration is

— — oo .

T ) already in progress.

$160.00
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Submit Reconsideration — Notice Enhancement

Reconsider Claim
Cigerm Mol

For recofieder sl Ghly. Mal 1o ao0e sl Clam deiputet

Exsrmpie I & SUIMOATSSON Wikl ol ODLEMSD BNGO yOU Mbid B Mrveie
for medcal necessty, Submt an appeal
Arry SUbresson on thes form will be treated ot 3 recOnvideration

Plieans reler B0 your Prosvacder Raroal

e onider ation Trpe

el 1 (e e e T T

wree [ B Pecorween |
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Select Reconsider Claim to
open Reconsider Claim pop-up
window with a Reconsideration
type dropdown.
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Submit Reconsideration — Select Reconsideration Type

 From the dropdown, select a
Reconsideration Type.

« Examples:
 “Denied for Global/Unbundled

]
: Procedure
enie obaLIfUn urn “ rocedure « . . e ”
Do) Related o an Authorzation . Denied for Unt|me|y F|||ng
Claim Paid at the Incomect Amount
ggﬂgﬂf;?cne?[ Be;?rmse(ai(c)fb:;e lied Incorrectt 11 ]
«  “Other

Please Note: Claims Tracker is
only for Reconsiderations.
Providers are not to use this
for Appeals




Submit Reconsideration — Enter Information

Reconsider Claim
Claim N SOTSNEEOTIZ
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» Ability to add notes and upload
documents.

The form is dynamic;
depending on the dropdown
item selected, notes and/or
documents may be required.




Email Updates
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Providers may opt in or out of
email updates using the Email
Updates checkbox

Email Updates are triggered
when Reconsideration Letters
are posted

Provider’'s email address
populates from portal
 Not editable on form

Emails will only generate for
submitted cases

Select Submit after populating
all required fields.
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Submit Reconsideration — Updated Tracker

« Upon submission, a success
banner will be displayed.

* The tracker graphic will be
updated to reflect that a
reconsideration is in progress.

 Reconsider Claim button is
no longer available.

Payment Payment
Proc O Moddery  Service Charged Aot [+ Check No.  Sutus.
3000
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Additional Attachments

e EREC IR — « Select the paperclip < >
— — icon in the Reconsideration
Detalls table to view and add
e additional references/
— attachment(s) to on-going
o o 6 reconsideration cases

Service Lines
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Additional Attachments — View Files

* Files will appear with original
file name and appended date
« Special characters removed

 Files can be downloaded and
opened by clicking on the
document name

Upload/View Files for Reference Number: [
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Additional Attachments — Upload Files

 Selected documents will
display next to the Choose
Files button

« Each submission is limited to 5

L]
Upload/View Files for Reference Number: [ fl I e S

* There is no limit on the number
of successive submissions
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Additional Attachments — Success Banner

MR A S - Upon successful upload of

total care Eligibility  Patients  Authorizations  Claims  Messaging

LTH

e files, a success banner is
Backtoclasims ~ Claim Details displayed

@ Claim #{JN Denied

4 Copy Claim | #Correct Claim

Your has been
(]

I—RECDNS DERAYIDN—1

@) @) ® @)

Claim Accepted In Process Denied In Process Outcome

Reconsideration Details

Created Date Type Current Status Reference Number Tools
06/05/2019 General Commespondence OPEN _ UN -]
Member Provider Claim
Member Name: ReflAcct No DOS Range
Member ID: Servicing Provider. Received Date:
Billed A
Member DOB Servicing NPI
Service Lines
Place of Total Check Payment Check Payment
Line DOS Proc Dx Modifiers Service Charged Amount Date Number Status Codes
1 11232018 J7620 J449 12 $156.75 $0.00 032672019 QDENY &N,Ku

2 11232018 Q0513 J449 12 $33.00 $0.00 032612019 € peny 46 Ku
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Additional Attachments — View Files

* To view files, navigate back to
pop-up by clicking the
paperclip icon

* Files can be downloaded and

opened by clicking on the
document name

Upload/View Files for Reference Number: [
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Reconsideration Letters

S e LR L L N ¢ Select the
Reconsideration
suxiocims | Claim Details Letter < E > icon to
© Claim <N Denied .
S — view letters
R associated to a

@ O ® o reconsideration case

Claim Accepted In Process Denied In Process Outcome TBD
Reconsideration Details
Created Date Type Current Status & nce Nui Tools

Referes Number

06/05/2019 General Comespondence OPEN _ Ul -]
Member Provider Claim
Member Name: Ref/Acct No. DOS Range:
Member ID eceived Date:

Member DOB

Service Lines

Place of Total Check Payment Check Payment

Line DOS Proc Dx Modifiers Service Charged Amount Date Number Status Codes

1 111232016 J7620  J449 12 $156.75 50.00 032612018 QOoENY  eNKu

11232018 Q0513 Ja49 12 $33.00 $0.00 0372672019 € peEny 46, Ku
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Reconsideration Case Letters

 Files can be downloaded and
opened by clicking on the
document name
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