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November 15, 2022
Dear Providers,

The Centene Clinical Documentation Improvement (CDI) is offering free Web-based trainings designed to
enhance your documentation and coding with the upcoming 2023 ICD-10 coding guidelines. After you have
completed the training session, you will have the ability to request a chart review in which the CDI Team will
send a list of 20 random members, obtain the 2022 date of service charts and review for documentation/coding
deficiencies. Once the review of charts is complete, education on opportunities will be discussed with an
option to repeat the process in 6 months. If you do not request to have a sample chart review completed, there
is no additional action required after the training has been completed. This initiative will also assist your group
with documentation and coding accuracy for all Centene contracted lines of business - Medicare, Marketplace
and Medicaid.

Who should attend: all Clinician levels, Coders, etc.
Please register for one of the following training options using the below links:

<+ Wednesday, November 16, 2022 3PM Eastern Time (US and Canada)

o https://centene.zoom.us/meeting/register/tJwpduGhgzluHNaF3cv7xdSODBWdISOmLQx1
4+ Thursday, November 17, 2022 5PM Eastern Time (US and Canada)

o https://centene.zoom.us/meeting/register/tJEqcOusrzwjGtWQwcxYxvJrwgzNol1FpL8OR
=+ Friday, November 18, 2022 10AM Eastern Time (US and Canada)

o https://centene.zoom.us/meeting/register/tJOkfuyopz0tGdRFMbu9eQOKpKXAtEE2rZB6

Our sessions will include:
= 2023 ICD-10-CM updates
= Telehealth Guidelines — Medicare vs Marketplace
= Learn how to avoid common documentation errors
= The Role of Providers in Risk Adjustment
= Qverview of Risk Adjustment basics and why the process is so important

Please email us at azchriskadjustment@azcompletehealth.com if you have any questions.

Thank you,

SilverSummit Healthplan

If you have any questions, please contact your Provider Representative directly, or you may outreach to our Provider Services Team
at 1-844-366-2880. You may also email Provider Relations directly at NVSS_ProviderRelations@SilverSummitHealthPlan.com
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